
Master’s in Health Services Management
Program Overview
The Health Services Management program was established in cooperation with the Irish 
Royal College of Surgeons in 2003 in agreement with local and regional market needs to 
prepare competent leaders capable of managing and leading health facilities that 
guarantee the improvement of the health sector in a way that is consistent with the 
requirements modern era with distinction, creativity, and competition efficiently and 
competently. 
Yarmouk University is recognized for its leadership and creativity, and it has been a 
welcoming womb for the unique program since it was the first inception to provide the 
nation and the region with a qualified graduate. In the meantime, working to improve 
learning and teaching outcomes to progress the university's academic and research 
reputation and keep pace with the great international academic standard.
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The Health Services Management Program at the Faculty of Business at Yarmouk 

University aims to:

-Extending the scope of health education in the region and providing high-quality-health 

services to the local and international community

- Creating self-education, lifelong learning, and leadership skills.

- Maintaining communication with national and international institutions to upgrade the 

exchange of knowledge, skills, and experiences.

- Preparing and qualifying competent generations equipped with adequate knowledge and 

the necessary skills to support the health team working in the Kingdom to keep pace with 

the requirements of the modern era and to meet the health challenges of the twenty-first 

century efficiently and competently.

- Strengthening scientific research capabilities and empowering the conduct of applied 

health research to diminish the threat and risks of disease.

- Developing students’ capacities to think consistently, systematically, and creatively

- Providing the student with the necessary knowledge to employ technology and 

informatics in health fields

- Exploiting innovative and modern methods in teaching and learning to keep pace with the 

highest educational standards.

- embracing comprehensive quality systems and standards in education, learning, training, 

and development in providing health services to improve the health status in the country.

- Enhancing students’ creative abilities to solve health problems and make sound decisions

Program Objectives

The significance of the Master's program lies within the need for specialists in the health 

sectors to have cutting-edge regulatory concepts and skills to improve the quality of 

health services and the health of individuals and communities, coupled with controlling 

costs in the health market, in addition to utilizing modern technologies and limited 

resources, increasing productivity, and solving all health problems to provide safe healthy 

environments. 

Program Importance

Facing the requirements of independent health services management and the current 

challenges in the health market

The country’s economy needs specialists in health services management to work on 

advancing sustainable development.
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The specialty of health services management is one of the specializations that seeks to fill 

the angle of need in enormous health institutions such as the Royal Medical Services, the 

Ministry of Health, and the private sector, in addition to international and regional 

institutions. The program is favored and not limited to the following to apply: 

- All medical and dental specialties

- All pharmaceutical specialties

- All nursing specialties

- All specializations of allied medical sciences

- All biomedical and engineering specializations

- All administrative specialties

Targeted Groups and Accepted Majors

- Hospitals, health centers, and other healthcare institutions

- Rehabilitation centers and domestic healthcare

- Scholastic areas: universities and intermediate institutes

- Local and international research centers

- International and private health institutions  

- Health insurance companies, non-governmental institutions, pharmaceutical and medical 

supplies companies

Job Areas
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Contact Information
Department of Public Administration,Faculty of Business, Yarmouk University.

Tel: 027211111 ext. 6846

Email: administration.dept@yu.edu.jo

The study plan contains 33 credit hours.
The price of a credit hour is 120 Jordanian dinars for a Jordanian student, and 500 US 
dollars for an international student.

Credit Hours and Tuition Fees

The study plan incorporates many core and elective subjects - except the prerequisites- 
specialized in health fields within the frame of six main domains of learning and teaching 
applicable in the corresponding programs in the leading universities in the field: Global 
health: public health; Health Services Management: health planning and policy, health 
quality management, health marketing, material management, health human resources 
management, and comparative health systems; Health Financing and Economics: health 
economics, Pharmacoeconomics; Health Information Systems; and, Applied Health 
Researches: research methods, graduation project; and Biomedical Ethics.
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